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Environment and quality policy 

 
Unident Group, including all its companies and brands, is a full range supplier for the dental 
clinic. We cooperate with well-known brands manufacturers and producers. We also provide 
service and support and back our customer’s up with knowledge and know-how from 30 
years in the dental industry.  
 
Our employee’s commitment, competence, flexibility and sense of responsibility are the basis 
of our environmental and quality work. We work actively to continuously improve our 
environmental and quality performance. 
 
We shall comply with current legislations, customers’ requirements, and other binding 
requirements applicable to the business. The customer should always be confident knowing 
that we deliver the right product with the right quality at the right time.  
 
In order to improve our environmental and quality performance and ensure that we fulfill the 
customers´ needs, we shall:  
 

- Continuously working to understand the customers´ needs and fulfill customer 
expectations 

- Digitalize the process within dental technology 
- Set environmental and quality requirements towards our suppliers when choosing 

product range 
- Streamline transport, both in terms of delivery and returns, to minimize emissions 
- Prevent waste and promote re-use of equipment 
- And continuously improve our processes and deliveries 

 
 
 

 

 

 

 

 
 


